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To show you that the Altamont Corridor
Express (ACE) train service is right for you, ACE
is offering a Test Ride Program. This is your
chance to test the service for yourself, beat
the traffic, connect to the new and improved
MyACEWIFi and relax before work, all at no
cost to you. The Test Ride Program is only valid
for first time riders and is only available for
weekday travel. The Test Ride Program can
now be issued through the ACE Rail mTickets
app, which allows us to send your ticket direct
to your phonel

HOW TO APPLY:

1. Visit acerail.com

2. Select “Ride ACE/Test Ride”
3. Fill out the application

4. Click “submit”
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To book your first ride on the ACE train, visit
www.aceradil.com and apply for our Test Ride
program. For questions, please contact Customer
Service at 1-800-411-RAIL (7245).

FREQUENLTY ASKED QUESTION (FAQ's)

Q: Can | use the Test Ride Program on
weekends?

A: The Test Ride Program can only be
redeemed on Operating Days. ACE Trains does
not offer service on the weekends or major
Holidays. Not redeemable for special trains.

Q: Can | apply for the Test Ride Program
more than once?

A: The Test Ride Program is valid for first time
ACE passengers only. The Test Ride Program is
only valid for one person per household. You
must be 18 years old to participate in the
program.

Q: How many trips do | get?

A: The Test Ride Program provides two
consecutive days of travel on any ACE train or
four (4) one ways with seven (7) day expiration
on the ACE Rail mTikcets app.

Take Your Ticket on the Go
with ACE Rail mTickets app!
iLleve su boleto sobre la marcha con
la aplicacién ACE Rail mTickets!
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