
Abstract:Abstract:  
We investigate whether unequal accessWe investigate whether unequal access
explains why low-income and Blackexplains why low-income and Black
households use bank branches less thanhouseholds use bank branches less than
high-income and White households, despitehigh-income and White households, despite
relying on them more. We obtain a measurerelying on them more. We obtain a measure
of access from a gravity model of consumerof access from a gravity model of consumer
trips to bank branches, estimated usingtrips to bank branches, estimated using
mobile device geolocation data. We find nomobile device geolocation data. We find no
evidence that low-income communities lackevidence that low-income communities lack
access, and instead find that lower demandaccess, and instead find that lower demand
for branch products or services explainsfor branch products or services explains
their lower branch use. But in Blacktheir lower branch use. But in Black
communities, poor access explains theircommunities, poor access explains their
entire drop-off in branch use. The resultsentire drop-off in branch use. The results
spotlight areas of the country to best targetspotlight areas of the country to best target
policies expanding access to banking.policies expanding access to banking. Alexander Zentefis 
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