
Where Do I Go When I Am Sick?

Not sure where to go? Log in to your My Account at 
uhcsr.com/myaccount and select Care Options.

Visit the SJSU Campus Student Health Center, Mon-Fri 8:30am –
5:00pm. After hours, you may call the after-hours nurse advice line at 
(866) 935-6347.

Schedule a virtual visit with a United HealthCare 
provider via the Telehealth web tool at uhcsr.com/
myaccount.

Locate an In-Network UHCSR provider at uhcsr.com/
myaccount, select Find Medical Provider/Estimate Cost and 
schedule an appointment.

Show your electronic Medical ID Card whenever you are 
treated. Receive an EOB within 6-8 weeks of treatment.
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