Wi-Fi Set Up Guide for Android Devices on eduroam
This guide demonstrates how to configure Android devices for access to the eduroam Wi-Fi network.

First time setup:

There are many types of Android devices, and your screen may look slightly different than that below.
We've included images for Samsung and Pixel phones in some cases where there is a more important
difference.

1. Go to the Settings app.
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2. Select Connections.
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3. Select Wi-Fi (make sure the toggle button is to the right).
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4. Select eduroam.
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5. Enter your SJSU email address for Identity field and your SJSU password.
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Enter SJSU email in “Identity” field. Enter SJSU email in both “Identity” and also
“Anonymous ldentity” fields.
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6. Select CA certificate, and then select the Don’t validate option.
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7. Click Connect, and then you should be connected to the eduroam Wi-Fi network.
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If vou previously connected to eduroam but are now having trouble connecting:

Sometimes the network settings will have cached previous data, so it’s best to clear this out.

1. Navigate to Settings >> Wi-Fi.
2. Click the gear icon.
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3. Click the trash can icon at the bottom of the screen.
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4. Follow the instructions above for “first time setup” to rejoin eduroam.



