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Do you have 
access to 
courses on 

canvas?
What textbooks 
are required for 

the course?
What days/times 
do class sessions 
occur or are they 

fully online?

Are there any online 
platforms, programs, 

and/or softwares 
needed for the 

course?

When are  major 
assignments/ exams 
due for this course 

and what are its 
point values?

How and when 
will office hours 

be held?

What are ways I can 
contact my instructor 
or TA (if applicable)? 

(By canvas, email, phone 
number, etc.)

How do I submit 
work for this 

course?

What are some tips 
and strategies for 
succeeding in this 

course?

What are some 
other academic 

resources available 
to support me 

through this class?
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