Creating an Appointment or Viewing Drop-In Hours

1. Navigate to https://sjsu.campus.eab.com and log in if necessary.
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Connecting to @ EAB

Sign In
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M

Password

SJSUOne Password

[ ] Remember me



https://sjsu.campus.eab.com/

2. From your student homepage, select the blue "Get Assistance" button on the
right sidebar.
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3. Follow the prompts and select the type of and reason for your appointment.

8 sjsu.campus.eab.com

@ navicate P 1O

Service Location & Staff Select Time
Confirm

Schedule Appointment

What type of appeintment would you like to schedule?

please chaose one

@ sjsu.campus.eab.com

@ navicare P ] -

Service Location & Staff Select Time

Confirm

Schedule Appointment

What type of appointment would you like ta schedule?

Advising

Pick a Service Category

@ sjsu.campus.eab.com

@navicate P = O -

Service Location & Staff Select Time

Confirm

Schedule Appointment

What type of appointment would you like to schedule?

Pick a Service Category

General Education (GE) Advising

Pick a Service for your Appointment (Note that "Virtual’ services are offered as remote appointments, not in-persc

please chaasa one




4. Choose Public Health Faculty Advising Offices for the location of the

appointment.

@ sjsu.campus.eab.com
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Service Location & Staff Select Time
Confirm
Schedule Appointment
Pick a Location for your Appointment
please choose one
4 Back Next

5. Choose a specific advisor, if needed, or leave blank for any advisor.

8 sjsu.campus.eab.com
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Service Location & Staff Select Time
Caonflrm

Schedule Appointment

Pick a Location for your Appointment

Public Health Faculty Advising Offices

Pick a Staff Member

U your don't have a preference, just chck Nest




6. Choose a date and time that works for you or view the drop-in hours.

8 sjsu.campus.eab.com
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Service Location & Staff Select Time

Confirm

Schedule Appointment

Times From March 17 To March 21

Tue, Mar 17 Wed, Mar 18 Thu, Mar 19 Fri, Mar 20 Sat, Mar 21

Morning Morring Morning

Morning

Afternoon Afternoon Afternoor

2 Available

Don't see the time you're looking for?  wiew Diopn Times

4 Back Next

8 sjsu.campus.eab.com
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Service Location & Staff Select Time
Confirm

Schedule Appointment

Available Walk-In Times

Public Health Faculty Advising Offices

Anji Buckner

Monday 10:00am-12:00pm  S5pring 2020

Advising Appaintments will be anline March 16 and March 23rd. {Zoorn login below.) Spring Break is March 30 and there will be no advising
appointments

©On Campus Office Location, HB 111

Zoom Login Information:

Topic: Public Health Faculty Advising
Time: Mar 16, 2020 10:00 PM Pacific T:V‘!_!EUS and Canada)

Every week on Mon, until Mar 23, 2020, Z eccurrencels)
Mar 16, 2020 10:00 PM
Mar 23, 2020 10:00 PM
Please download and import the following iCalendar (.ics) files to your calendar system.

Weekly: https:/fsjsu.zoom. usi’mE‘:Unﬁf\'nAlf\J—hrD"\u'\YRZZNUE;\WBYLVJ{DRUWGM cs?icsToken=98tyKugsrjlsESaQtF_Hc7IvABHIbN-
VRAMPERIRC e rdii &) dic)

HARm Al




7. Verify the who, what, when, where, and why, add comments, then confirm the
appointment.

@ sjsu.campus.eab.com

@navicare P D] b

Service > Location & Staff Select Time
Confirm

Schedule Appointment

Your appointment has not been scheduled yet. Please review and click Confirm Appeintment to complete.

Appointment Details
Who: HEE ith When: Thursday, March 19
NiZhang 1:45pm = 2:15pm
Why: Transfer Credit Equivalency Where: Public Health Facuilty Advising Offices
Additional Details
Hi there,

Ni (Jennie) Zhang is inviting you to a scheduled Zoom meeting.

Topic: Dr. Zhang advising on zoom Thursday

Please download and import the following iCalendar (.ics) files to your calendar system.
Weekly: https://sjsu.zoom.us/meeting/upElfuGggzgo1Cj51MNJOPF2365y|bvb2lg/ics?
icsToken=98tyKubtpjliEtGWslzHdBovABvgh-HmjSBtoPYMsjW1MyYBMVWLBhAJOQtHN-B

Join from PC, Mac, Linux, iOS or Android: https://sjsu.zoom.us/j/7589885327
pwd=WH]DQKRxUOpiWTRrcHVQQIphcE[kQTO9
Password: 561251

Or iPhone one-tap :

US: +16699006833,, 758988532+ or +16468769923,,758988532+#

Or Telephone:

Dial(for higher quality, dial a number based on your current |location):
US: +1 669 900 6833 or +1 646 876 9923

Meeting ID: 758 988 532

International numbers available: https://sjsu.zoom.us/u/abRobAZhNT

Or an H.323/SIP room system:
H.323

162.255.37.138

Meeting ID: 758 988 532
Password: 561251

SIP: 758988532@vip2.zoomcrc.com
Password: 561251

s there anything specific you would like to discuss with Ni 7 B send Me an Email

@ aText
our mabile number

4 Back Confirm Appointmen




8. The appointment is now on your Spartan Connect Calendar (accessible from the
calendar icon in the left sidebar).
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Please remember to show up for your appointment. Missing three appointments

within 120 days blocks you from scheduling further advising appointments.

Appointments must be cancelled 2 hours in advance of the scheduled start time.
Cancelling too close to the start time will count as a no-show against your limit of
three.

Appointments can be made up until the start time of the available appointments.
Cancelling an Appointment

1. Navigate to https://sjsu.campus.eab.com and log in if necessary.



https://sjsu.campus.eab.com/

2. From your student homepage, find the Upcoming Appointments section in the
right sidebar.
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3. Select the appointment you wish to cancel to bring up the Manage
Appointment dialog.

@ sjsu.campus.eab.com

Transfer Credit Equivalency

All Attend
s Appointment Details

When Thu Mar 19, 2020 Care Unit

T - 01:45 pm - 0215 pm  Advising
Where Comments
Nore

Ni Zhang (Organizer}

Public Health Faculty
Advising Offices

Service

One Time Appointment

Transfer Credit
Equivalency

Course WA

Cancel My Attendance




4. Choose the link in the bottom left corner, Cancel My Attendance, and follow

the prompts.

8 sjsu.campus.eab.com

Transfer Credit Equivalency

All Attend
endees Cancel My Attendance

NiZhang (Organizer) =
Reason:
o] -

I no longer need appointment

Comments:

Cancel My Attendance

5. Choose the reason and leave any comments needed.



6. Finally, click the Mark as Cancelled button to cancel your attendance. The

advisor of the appointment will be notified of your cancellation.

8 sjsu.campus.eab.com

Transfer Credit Equivalency

All Attendees
Appointment Cancelled

Ireschedule]

Ni Zhang (Organizer)

)
Hannah Austin Cancelled this Appaintment due to | ne
longer need appointment

Cancafled har 37 2020 #t 01:09 FM

Appointment Details

‘When Thu Mar 19, 2020 Care Unit
01.45 pm - 0215 pm  Advising
‘Where Comments

Nor
Public Health Faculty e

Advising Offices
. One Time Appointment
Service
Transfer Credit
Equivalency

Course NIA

It is your responsibility as a student to cancel your appointments as soon as you know
you will not be able to attend. Failure to cancel will result in a no-show marked on your
profile. Three no-shows within 120 days will prevent you from scheduling
future appointments.

Appointments must be cancelled 2 hours in advance of the scheduled start time.

Cancelling too close to the start time will count as a no-show against your limit of three.



