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Letter from the
Chief

Over the past year, the San Jose State University Police Department has
diligently worked to enhance the relationship between law enforcement,
the campus community, and many of the community stakeholders in the
downtown San Jose area. 

The University Police Department has used an innovative Community
Capital Police approach to build relationships and collaborate with other
University stakeholders on community events, solve crime, and to address
concerns.  The unique approach along with our transparency has helped
us shifted the perception of our law enforcement officers and our roles in
the campus community and in the downtown area of San Jose. 

As we share our many
successes in the annual
report, we still have a long
way to go. 

So, Embrace the Change!!!!
and come join UPD as we
bring safety to our
community. 

Go Spartans! 

Chief Michael D. Carroll
 



Total Incidents 32,133

Calls for Service 7,604

Officer Initiated
Incidents

24,529

Traffic Stops 618

Other OIA
Incidents

23,911

Bus/Building
Checks

8,819

Veh/Ped Check 9,892

Total Officer
Reports

1,056

Collision 18

Criminal Collision 11

Death
Investigation

0

Felony 293

Information –
Non Criminal

173

Infraction 7

Misdemeanor 532

Voided 8

X Converted 0

Unclassified
Reports

14

Total
Misdemeanor

& Felony
367

Misdemeanor
Arrests Adult 233

Misdemeanor
Arrests Juvenile 3

Felony Arrests
Adult 123

Felony Arrests
Juvenile 8

Citations 303

Felony 8

Infraction 121

Misdemeanor 162

Unclassified 12

UPD PATROL
During 2022, UPD exercised the full responsibilities of California
Penal Code 836 for the campus and proactively within a 1 mile
patrolling radius of the main campus.

The department consists of 24 sworn staff for a total of 76
personnel serving the safety and security of the campus
property and community. 

Roughly 90% of the calls for service relate to non-affiliate
illegal activity due the nature of an open campus and the
high transient population in San Jose. 

Notably, Patrol successfully completed all of the calls (63 total)
related to Code 5150 (temporary involuntary commitment of a
mentally disturbed person) without use of force demonstrating
UPD commitment to de-escalation.



RIPA DATA

The Racial and Identity Profile Act (RIPA) was passed as a part of California
state law AB953 in 2015. This act prohibits racial and identity profiling by
law enforcement, requires law enforcement agencies to report data to the
Attorney General’s Office on all vehicle and pedestrian stops and citizen
complaints alleging racial and identity profiling. The act established the
Racial and Identity Profiling Advisory Board (RIPA) Board. The RIPA Board
develops the stop-data collection process which is included into regulations
and approved. Current regulations became effective on November 7, 2017

RIPA

No
1341

Yes
29Race Known Prior to Stop

Race Perceived Prior to Stop

Perceived Disabilities
Prior to Stop

Perceived Gender
Prior to Stop

*UPD Officers record a yes/no answer to Race Known Prior to
Stop to demonstrate if race was perceivable prior to stop

*RIPA Data requires an officer to record a perceived race prior to stop

Hispanic/Latine(x)
598

White
294

Black/African American
237

Asian
160

Middle Eastern/South Asian
59

*Multiple perceived
disabilities can be
assigned per stop

0 250 500 750 1,000 1,250

Deafness 

Blind/Limited Vision 

Intellectual Disability 

Speech Impairment 

Other Disability 

None 

0 250 500 750 1,0001,250

Cisgender man 

Cisgender woman 

Transgender man 

Transgender woman 

Pacific Islander
6

https://oag.ca.gov/ab953


Dispatch
Dispatch answered 31,632 calls.
96.17% of the calls were answered within 10 seconds.
7,604 incidents generated in the system, an average of 21 per day. 
From Dispatch to On Scene Arrival UPD averaged 5:54 minutes.

Incident Types
Vehicle Patrol  9,892

Foot Patrol 8,066
Blue Light Hangup    754

Premise Check    753
Fire Alarm    642

Escort-female    628
Vehicle Stop    618

Unknown    565
Service Request    550

Theft of Retail Merch    546
Beat Information    525

Flag Down    440
Suspicious Person    361

Escort – Shuttle    336
Unlock Request    334
Vehicle Service    294

Police Alarm    271
Motor Vehicle Assist    269

Vehicular Trespass    268
Disturbance    259

Improper Use of Grounds    235
Suspicious Vehicle    221

Improper Use of Furniture    212
Welfare Check    211

Open Door    203
No Cite    187

Follow Up    177
Covid Mask Violation    172

Trespassing    171
Medical Aid     171

Lost & Found    166
Theft    164

MLK Bag Policy Violation    158
Pedestrian Stop    157

Assist Other Agency    139
Found Property    136

Vandalism    135
Escort – Male    131

Meet the Citizen    128

Inappropriate Attire    106
Admin Detail    102

Parking Complaint      97
Animal Call      91

Noise Complaint      90
Food Violation      90

Burglary      89
Elevator Call      84

Bicycle Patrol      82
Ticket Sign Off      76

Unattended Package      73
Escort – Money      72

Mental Health Hold      67
Hit & Run      62

Tech working on fire alarms      62
Warrant Arrest      60

Recovered Stolen Vehicle      56
Vehicle Boot      52

Telephone Call      51
Petty Theft      47

Accident Property Damage only      45
Smoking on campus      45

Battery      44
Improper Use of computer      43

Lockup Request      39
Special Event      36

Possession Drug paraphernalia      35
Grand Theft      30

Lost Property      29
Smoking violation      26

Improper Use of restroom      20
Suspicious Circumstance      20

Driving Under Influence      19
Open Window      17
Stolen Vehicle      17

Reckless Driving      17
911 Hang up      17

Withdrawal of Consent to          
 be on campus     16

 

Possession controlled substance     15
Possession of a weapon on campus     15

Annoying/Threatening Obscene         
Phone Call     15

Fire     15
Smoke Investigation     15

Scooter Impound     15
Tampering with a vehicle     14

Parking Services Issue     14
Possession of Marijauna     13

Intoxicated Person     12
Indecent Exposure     12

Missing Person     11
Abandoned Bicycle     11

Community Policing     11
Emerg Phones Dorm     11

Person Down    10
Small Group Room Dispute    10

Strong Odor    10
Traffic Hazard       9

False ID to Police       9
Assault       9

Threaten w/ Intent       9
Traffic Control       8

Possession of Illegal Drugs       7
Driving Suspended License       7

Solicit a Lewd Act      7
Gas Investigation      7

Arrest Warrant Misdemeanor      7
Battery on Officer      6

Sexual Assault      6
Civil Stand By      6

Cell Phone Violation      6
Tech working on Police Alarm      6

Meet the Officer      5
Narcotic Activity      5

Accident Unknown Injuries      5
Tampering w/ Fire Equipment      5

Robbery      5
 



Parole Violation     5
Under Influence of Illegal Drugs     4

Assault on Officer     4
Injury on Spouse/Cohabiter     4

Brandishing Weapon     4
Hit & Run Accident Felony     3

Possess Dirk or Dagger     3
Sexual Assault     3

Assault with Deadly Weapon     3
Possession Stolen Property     3

False Personation     3
Drunk in Public     3

Garbage Complaint     2
Person Calling for Help     2

Kidnapping     2
Sexual Battery     2

Disobey Direction of Peace Officer     2
Public Nuisance     2
Bicycle Impound     2

Stake Out     2
Fire Watch     2

Unattended Child     2
Dead Body     1

Firearm Discharged     1
Person Stabbed     1

Abandoned Vehicle     1
Accident - Minor Injuries     1

Tow Truck Needed     1
Vehicle Stop (fill units)     1

Carrying Concealed Weapon     1
Possession Dangerous Fireworks     1

False Imprisonment     1
Minor in Possession of Alcohol     1

Sexual Assault     1
Sexual Assault Registrant     1

Unregistered Vehicle     1
Arson     1

Forgery     1
Unauthorized Access of Computers     1

518     1
Directed Patrol     1

Arrest Warrant Felony     1
Warrant Arrest Self Surrender     1

 

Incident Types (continued)

Dispatch Services For Contracted Agency

Foothills De Anza Dispatch Services

Statistic                                  Count
Total incidents                          6,004
Calls for Service                       3,919
Officer Initiated Incidents        2,085
   Traffic Stops                             487
    Other OIA Incidents             1,598
Bus/Building checks                1,192
Veh/Ped Check                              52

Total Officer Reports                   141
Collision                                          18
Criminal Collision                             2
Death Investigation                         0
Felony                                             20
Information - Non Criminal          36
Infraction                                          0
Misdemeanor                                 61
Voided                                              0
X Converted                                     0
Unclassified Reports                       4

Total Misdemeanor & Felony Arrests   17
  Misdemeanor Arrests                           12
    Adult                                                    12
    Juvenile                                                  0

  Felony Arrests                                         5
     Adult                                                      5
     Juvenile                                                  0

Citations                                         115
   Infractions                                   112
   Misdemeanor                                  2
   Unclassified                                     1
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Our officers in Patrol & Investigations and our Court Liaison Office diligently
invest significant time in completing case files to present to the county courts.
The final decision to prosecute a case rests with the District Attorney’s Office.

Investigations

Case Investigations Summary

New Cases: 462
Cleared Cases: 449
Cases Sent to DA: 284
Cases filed by DA: 143

Primary Offenses Investigated



Building Emergency Teams
Evacuation Chair Demonstration
Emergency Prep
Incident Command System (ICS) 

Facilitated by 320+ Building Emergency Team Members and FD&O technicians 

 65 Participants
CSU System Wide Emergency Support Team
Patrol Teams - Hostage Situations and Fire Incidents
ShakeOut! 

15 Trainings facilitated

200 community members trained

6 Evacuation Drills = 90 Individual Buildings evacuated 

6 Exercises Conducted 

90+ hours of POST, FEMA, and CalOES Trainings, continuing
education, and professional development 

 FEMA G-611 EOC Section/Position Specific Training
            G-611M EOC Section Overview – Management
            G-611O EOC Section Overview - Operations
            G-611P EOC Section Overview - Planning and Intelligence
            G-611L EOC Section Overview - Logistics
            G-611F EOC Section Overview - Finance & Administration

Emergency 
Services



Community Service Officers assist UPD with
maintaining safety & security of the campus
and its community. They work with police to

address quality of life issues and criminal
concerns that negatively impact our

community. As their title states,
they are here to serve the SJSU community.

 

Community
Service Officers

1,222 Library policy violations addressed. A
violation of these policies disrupts the library
environment.
743 Incidents of possible criminal activity
546 Response to theft detector activations
238 Instances of Skateboarders Creating
Hazardous conditions/damaging library property. 
153 Blue Light Phone Activations.
119 Reports of Patrons Disturbing the Peace.
38 Reports of smoking in library
36 Welfare Checks
20 Medical Aid Incidents
3 Missing Person Calls
2 Indecent Exposure

Dr. Martin Luther King Library CSO 

35 Theft
28 vandalism
13 5150 Cases (Mental Health crisis, danger to self or others) 
12 Resisting/Delaying an Officer (this charge was coupled with additional charges)
5 Weapons
2 Assaults on Police Officers
1 Assault with intent to commit rape
1 Sexual Battery
1 False Imprisonment

In addition to the above statistics, Officers and Library CSOs took 137 case reports. This represents 13%
of the total UPD case reports for 2022. 
A partial breakdown of the cases is as follows: 

University Housing Services CSO
 

2022 was a building year for the Housing
Security Officers unit with lower than preferred
staff numbers. Community Service Officers for

Housing Services were in the hiring process with
a rigorous background screening process

allowing the year to end with 3 new officers
prepared to onboard in the new year and

progress aligned for future hiring



The Police Cadet Program was established as a career path which enables interested SJSU
students to gain hands-on law enforcement experience within UPD and to function in a public
safety capacity within the campus community. These bright and energetic students play an
intricate role in police operations and crime prevention as well as traffic control and parking
enforcement.

The goal of the Cadet Program is to provide students with valuable experience that would
assist them in developing the skills and knowledge necessary for achieving successful careers
within the law enforcement profession, or other related field.

Cadets receive a minimum of 80 hours of basic training during their first semester in the
program and specialized monthly in-service training following their first semester within the
Cadet Program. The Cadet Program also provides the opportunity for cadets to participate in
full-time police officer in-service training programs.

SJSU Cadet
Program

Year 2022 Stats
Cadets Hired          23 Students
Cadet Graduates         5 Students
Cadet Reports       118 Reports



Evening Guide
Safety Escort Program

One of the most widely used programs offered by the University Police Department (UPD) is
the Evening Guide Safety Escort Program. This service is available 24 hours a day, 7 days a
week and is available to San Jose State students, staff and faculty. In the event that you feel
unsafe walking on campus, University police will provide an escort to any location on campus
and up to 2 blocks from campus. 

To request an escort you may call UPD at 408.924.2222 or use a Bluelight or elevator
telephone. A trained uniformed student assistant with a police radio will walk you to your
destination. However, in the event that a student assistant is not available, a police officer will
provide the escort.

SJSU Evening Spartan
Safe Ride Shuttle

To further enhance the safety of San Jose State
University students, staff and faculty, a shuttle with an
expanded service area is available Monday through
Friday from 7 P.M. to 12:30 A.M. The shuttle's area of
operation is from East Julian Street to I 280 and First
Street to Sixteenth Street. To request the shuttle
use any Bluelight phone or call 408.924.2000.

For more information go to the UPD website at
www.sjsu.edu/police and click on Services. It is
listed under SJSU Safe Ride Program.

http://www.sjsu.edu/police


Community
Outreach

Unhoused Outreach Project: This project was designed to connect those who are
homeless or unhoused and those with substance abuse issues with the resources to
address their specific needs. During this operation, the San Jose State University Police
Department, along with other community partners such as the San Jose Police
Department and the Santa Clara County Behavioral Health Department, successfully
connected several local unhoused with the necessary resources to address many of their
concerns which attribute to their transient status. Other services that were offered
included dental examinations, legal assistance through the District Attorneys & Public
Defender's Office, Vaccinations, clothing and food.

National Night Out: National Night Out is a national community-building campaign that
promotes police-community partnerships. Furthermore, it provides a great opportunity to
bring police and neighbors together under positive circumstances. UPD recognizes the
best way to build a safer community is to know your neighbors and your surroundings.
National Night Out triumphs over a culture that isolates us from each other. The event
which was held on Tuesday August 2, 2022, was designed to enhance the relationship
between law enforcement and community members fostering the true sense of
community. Bringing together campus, community members and neighbors consistently
over time creates community safety.

Coffee with a Cop: Coffee with a Cop focuses on creating a neutral space and having
officers engage community members in one-on-one conversations. The concept creates
an atmosphere that facilitates communication by breaking down the traditional barriers
that so often exist between police officers and the communities they serve. The relaxed,
neutral and accepting atmosphere is possible because there are no agendas, no speeches
and no preset subjects. The program is the perfect platform for facilitating and
encouraging positive officer-citizen interactions. This year, UPD held Coffee with a Cop
on Wednesday, November 2, 2022 in the Student Union Food Court.

Campus Outreach: UPD hosted various meetings and workshops with students, staff
and local organizations. Policing to provide a safe community and a transparent
department is a fundamental goal for UPD. UPD strives to provide innovative and creative
resources that help us engage community stakeholders, build lasting partnerships and
improve the health of our communities.



Bluelight Phones

In March of 2022, Emergency Management
coordinated a special project with the Cadet Staff to
assess all 352 Bluelight phones. Testing revealed
repairs were needed on 62 phones which were
completed.

This map depicts the outdoor Bluelight phones on poles or walls. Additional Bluelight phones are found
throughout the campus building interiors. 



DATE ORGANIZATION LOCATION PARTICIPANTS

06-01-22 University Housing Staff Student Union 64

06-01-22 University Housing Staff Student Union 50

06-08-22 Campus-wide Business Classrooms 27

06-20-22 MLK Staff MLK 32

07-12-22 MLK Staff MLK 33

07-26-22 MLK Staff MLK 34

08-09-22 MLK Staff MLK 19

08-12-22 Child Health Services Student Success Center 12

08-31-22 University Personnel Staff Administration 23

09-06-22 University Personnel Staff UPD 25

09-07-22 Campus-wide Sweeney Hall 30

09-23-22 College of Education Sweeney Hall 20

11-02-22 Campus-wide Business Classrooms 11

12-07-22 Campus-wide Engineering 24

DATE ORGANIZATION LOCATION PARTICIPANTS

10-16-22 Campus Wide UPD 6

Trainings for SJSU
Community
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Rape Aggression Defense (RAD) Class
Rape Aggression Defense (R.A.D) Systems is a training program of realistic self-defense tactics and
techniques for women. This is a comprehensive, women-only course that begins with awareness,
prevention, risk reduction and risk avoidance, and progresses to basic, hands-on defense training.
UPD’s goal is to increase the number of trainings held to four classes of 15 participants per year.

http://rad-systems.com/


Department Metric Current Status % Chng Over Last Yr (+/-)

Permit Sales – Counter 7/1/22-3/19/23 $3,543,904.25 22.7%+

Permit Sales – Counter 7/1/19-3/19/20 $3,343,191.36 5.7%+ (2023 over 2019)

Permit Sales – Counter 12/26/22 – 3/19/23 $1,324,433.52 14.3%+

Permit Sales – Counter 12/26/19 – 3/19/20 $928,699.45 42.6+ (2023 over 2019)

Pay Station – Sales  7/1/22-3/19/23 $1,731,757.11 29.9%+

Pay Station – Sales 7/1/19-3/19/20 $1,311,955.65 24.2%+ (2023 over 2019)

Citations 7/1/22-3/19/23 9,963 17.4%+

Citations 7/1/19-3/19/20 8,576 13.9%+ (2023 over 2019)

Immobilizations/Impounds 7/1/22-3/19/23 33 89.2% of fiscal 21-22 total

Immobilizations/Impounds 7/1/22-3/19/23 33 97.1% of fiscal 19-20 total

Parking Services
July 1, 2022 – March 19, 2023

Parking Services sold
$104,341.32 in department
recharge event codes from

7/1/22-2/28/23.
 

Parking Services has provided
almost 58,000 shuttle rides:

 37,074 Fall
20,704 Spring 

8/21/22-3/16/23



Parking Transactions

Parking Occupancy

Statistics



This annual University Police Department report is separate and distinct from other CSU, state
and federally mandated reports regarding campus safety.

 
Annual reports prepared by management in the Office of the Vice President for Administration

and Finance can be accessed at
https://www.sjsu.edu/clery/sjsu-clery-and-safety-reports/index.php

 
Annual reports prepared by management in the Title IX and Gender Equity Office

can be accessed at
https://www.sjsu.edu/titleix/about/annual-reports/index.php

Clery & Title IX Compliance

https://www.sjsu.edu/clery/sjsu-clery-and-safety-reports/index.php
https://www.sjsu.edu/titleix/about/annual-reports/index.php

