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eFaculty QuickTip: 
Access Solution-Merge Accounts 

Users who cannot access forms or view candidate information, even though they logged in from 
one.sjsu.edu, may have more than one Interfolio account. These are instructions that allow the user to solve 
the issue quickly. 

How to Merge Your Accounts 

1. Login to eFaculty from one.sjsu.edu. Click the User Menu on the top right corner, and then 
select Account Settings. 

 

2. Select Email & Communications 

 

https://one.sjsu.edu/
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3. Select the Merge Accounts button 

 

4. Type in the credentials for the other account you want to merge with your SJSU Account. 
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5. Carefully read every line and check to confirm you understand what will occur when you 
merge your accounts. Click the button to confirm. 

 

 

Zoom: 

  

https://product-help.interfolio.com/m/27438/l/876604/show_image?image_id=1502612
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6. Your merge is now complete, or if one account is a Faculty180 account, you will have to wait 
for a waiting period for the merge to be complete. 

 




