SJSU IT Work Anywhere Support for Staff, Faculty,
and Students

Overview

The SJSU IT Division provides the infrastructure and systems that enable continued
university operations from off-campus locations. SJSU IT is ensuring that support staff,
equipment, training, and online resources are ready and easily accessible.

Preparations
e Review your equipment and your needs for working anywhere:
o Laptop

o Phone
o Internet connectivity
o resolving any issues

e Student may wish to consider:
o To be able to connect to Canvas, MySJSU, My Email, SUSU Handshake etc.
o Using Google GSuite for digital collaboration tools

e Staff may wish to consider:

o Understanding how to use applications like Zoom, Hangouts Chat, PeopleSoft,
FTS, etc.

o Store it on the network or Cloud (Google Drive) Transfer documents from PC to
Google Drive. It is easier when your files are all in one place and accessible from
any device, anywhere in the world.

m Note using Google Drive: Do not put Level 1 data (confidential or personal
identifying information) on Google Drive. Staff can use level 1 supported
systems (File Shared/Server/OnBase/PeopleSoft,etc). Please review
Cheat Sheet: Information Classification and Handling and CSU
Responsible Use Policy

e Faculty may wish to consider:
o Teaching materials readily available in digital copies
Web conference tool (Zoom)
Hangouts Chat for messaging, voice, and video for communication
Leveraging Canvas (Learning Management System)
Top 5 Tips for teaching remotely
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http://www.sjsu.edu/it/docs/security/policies-standards/Cheat_Sheet_Information_Classification.pdf
https://www.sjsu.edu/it/security/policies/index.php
https://www.sjsu.edu/it/security/policies/index.php
https://docs.google.com/document/d/1zdgiRybRUKJA3vbbnFD6OFPEvdp2lEYIQNpaalsv9jY/edit

Technology and Tools Avalilability

The following technology and tools are available to continue business operations and services
available for work anywhere.

Technology Tool Features and Functions

Zoom What is Zoom?
e Web, audio and video conferencing
200| l | e Online meetings
e Online collaboration
e Screen sharing
Support by SJSU IT e Have online lectures, face to face and record them for
later viewing.
Campus Campus Communication

Communication
e SJSU Alerts (Rave)
e Marketo - Marketing automation

n.,i -l
Gobampus Marketo e SJSU Website (OUCampus)

Support by SJSU IT

Google GSuite GSuite - Collaborate anytime and anywhere with a suite of tools
E " e Gmail
o ™ & e Docs, Sheet, Slides
& ’ S e Drive
u Ite e Calendar
e Forms

Support by SJSU IT

Google Hangouts Chat | Google Hangouts Chat - Chat and video calling within your
Google email account.

e Instant Messaging.
e Voice Calls.

e HD Video Calls.
Support by SJSU IT



https://www.sjsu.edu/ecampus/teaching-tools/zoom/

Telephony/Network
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Telephone

e Check voice messages from outside the office
e Call forwarding to personal number

Network:
e VPN (Cisco Any Connect)

Applications
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Applications available

PeopleSolf SIS/THCM/CFS

FTS (Financial Transaction Services)

OnBase

RIMS, SAMI/Filemaker/Nextsteps, iSupport, S2, Sunapsis

Canvas, StarRez, Blogs, DocuSign
All other business applications

Identify/Authentication
e Single Sign-On (SSO) and DUO

eCampus

Support by eCampus

Canvas - SJSU learning management system (LMS)
e Post class lectures
e Provide course materials, including assignments,
readings, and audio/visual materials
e Collect student assignments online
e Manage quizzes and grades
e Set up and manage online asynchronous discussions

Teaching Tools

o ProctorU

o Respondus
Remote Teaching Options

Support tools “USE CASES” for staff, faculty, and students



https://www.sjsu.edu/ecampus/teaching-tools/
https://www.sjsu.edu/teachanywhere

Type

Student

Faculty

Staff

Online Class
sessions/Lecture
Recording

or

Business meeting/
conference

Zoom - attend
online lectures

Zoom - Host online
lectures,
face-to-face, and
record them for later
viewing

Zoom - host a
meeting, conference
call, video call.
Share screens and
host real-time video
conversations.

Discussions

Zoom - interact with
real-time chat and
video.

Hangouts Chat-
instant messaging
and video call to
professor

Zoom - Interact with
students in real-time
in an online
classroom. Host
virtual office hours

Hangouts Chat-
instant messaging,
and video call. Host
virtual office hours

Zoom - host a
meeting, conference
call, video call

Hangouts Chat -
instant messaging
and video call during
office hour

Small-Group
Collaboration

Zoom - Students
can meet one on
one or in groups via
face/voice chat.

GSuite -
Collaborate, share
feedback, and work
together (students
and instructors) in
real time on
documents,
spreadsheets, and
presentations.

Zoom - faculty can
meet one on one or
in groups via
face/voice chat.

GSuite -
Collaborate, share
feedback, and work
together with your
students in real time
on documents,
spreadsheets, and
presentations.

Zoom - staff can
meet one on one or
in groups via
face/voice chat.

GSuite -
Collaborate, share
feedback, and work
together with your
team in real time on
documents,
spreadsheets, and
presentations.

Training and Support Options

Resources and contacts for training and support.

Technology Support and contact



Zoom
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Login URL
e URL: https://sjsu.zoom.us
e Username: SJSU 9-digit ID
e Password: SUJSUOne Password

Training

e Zoom Help Center

e Free Remote Teacher Training Webinars showing how to
adapt teaching practices and curriculum to a live video
chat classroom.

e Educators can sign up and find available times/dates
here.

e Live Training and recordings

Resources

e How to log into Zoom
How to host or join a Zoom meeting
Zoom toolbar features
How to invite attendees to a Zoom meeting
How to install the Zoom browser extension
How to setup Zoom breakout rooms
How to setup Zoom polls
How to join a Zoom meeting
How to invite a cart or classroom to a Zoom meeting
How to schedule a Zoom meeting
How to control a Zoom meeting
How to share my screen
How to record a meeting
The settings window: Select microphone & camera
Comprehensive Guide to Educating Through Zoom
Tips and Tricks for Teachers Educating on Zoom
Tips and Tricks for Administrators and Staff
Student Tips for Participating in Online Learning
Live Training, Recorded Training, and Zoom Meetings for
Education Training

Zoom Video Tutorials

How to join a Zoom meeting

How to schedule a Zoom meeting
How to share my screen

How to control a Zoom meeting
One Minute Videos

Zoom Features and Use Cases
e Zoom features and use cases



https://sjsu.zoom.us/
https://support.zoom.us/hc/en-us
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDkeoB41lMtoY9gcZKojmsVdw-2FGrVJOd-2FyYn-2BnFfzVC6Z-2FZ0hSejzBPE-2FaQmIFosJoH0Ta1FJ0D7WpncZv7blZp4-3Dd_6C_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszvvMVCJmTMPLzxDHbjn6di0xsFVtfELpKj-2Bb6n6-2FyceFzhnp-2FYmI0FMC96Oo9zsk-2FZWCsTjW92-2FUslRr2VmiBswuyqVM5O3sSTV996lG19vLAe9n3KvfvIEiOOmx3bvIjI0PzlQbpH5MKrpaxtz-2FqdkExhJYTYJ2K8-2F-2F3VdytZ5s4t8X-2Bt7KicN4DlY65tbxhE
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDkeoB41lMtoY9gcZKojmsVdw-2FGrVJOd-2FyYn-2BnFfzVC6Z-2FZ0hSejzBPE-2FaQmIFosJoH0Ta1FJ0D7WpncZv7blZp4-3Dci7p_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszvlJG0p6RJx3LwQUg09TIIr9eA2SUJCAT5PnU1tNcboy87SCatU9FNPoeWXKliC-2FBFgthICqY5Zh1AEyxEvm8eJb-2BOnOW3t4jSJB9nFE0tgyZI0OktuYMhAFjavmrHCItNk2HtxEMxHkuxx-2F-2BQcVQKeQD9JpPrSC5lnigw7jHmbTbG2ZgiO2r4sFZeaH-2FQ1w4B
https://support.zoom.us/hc/en-us/articles/360029527911
https://www.sjsu.edu/ecampus/docs/Zoom-Login.pdf
https://www.sjsu.edu/ecampus/docs/Zoom-Host-Join-Meeting.pdf
https://www.sjsu.edu/ecampus/docs/Zoom-Toolbar.pdf
https://www.sjsu.edu/ecampus/docs/Zoom-invitation.pdf
https://www.sjsu.edu/ecampus/docs/Zoom-Browser-Extension.pdf
https://www.sjsu.edu/ecampus/docs/Zoom-breakout-rooms.pdf
https://www.sjsu.edu/ecampus/docs/Zoom-polling.pdf
https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting-
http://www.sjsu.edu/ecampus/docs/Zoom-invite-room.pdf
https://support.zoom.us/hc/en-us/articles/201362413-How-Do-I-Schedule-Meetings-
https://support.zoom.us/hc/en-us/articles/201362603-What-Are-the-Host-Controls-
https://support.zoom.us/hc/en-us/articles/201362153-How-Do-I-Share-My-Screen-
https://support.zoom.us/hc/en-us/sections/200208179-Recording
https://www.sjsu.edu/ecampus/docs/SettingWindowSelectMicCamera.pdf
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDg8Vw0YD4OV1lLe9-2B0OJ5EhtRVbQuhhkAhRNfzJIA-2Fk4yQy-2FIJXQ8zSPhgQ7RJyO-2BoGB9vFHwi7e4u017AzmhpI-2Bys6i82Xm75t66wXFj-2FL5RolS_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszv4iQ303GgPzxUUAp3CO03ftY0RymQH1tjJAVQYh2yOegC0bXlTS2bDOzDcwAd-2F-2B-2BHcYg-2BVqIycf2FSawJKcwRzqK-2BIH6L4lZYuPVFVy6M3yFTysQP6NXb0Pn-2F79r4ZNpPBvkjfUV53-2BZ6GkSXuJ4x5ucmxCQ4AMNRxdPmrL91-2FoY1f1R75xFdCBpT3xE5oJ2P
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDg8Vw0YD4OV1lLe9-2B0OJ5EhKOq1px7yOSVne-2B6zIFjy-2Fp8V0ulCe0mWLYPI7Z5d0BZe5DNLzP8kJC05pLCkPAwMz4-2BGO-2BmIMY2v9bsXQCch-2FgnMbg7BGg1Pp6FeF-2BjzU-2Bw-3D-3DvBQn_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszv4PcQFp2Ezt2HVF9ffQgtv64NgWlBjh3dQktxn9Q5-2BP2j9U-2FQkboAeLmFPunCci1UUZ2HcGbhfpKmsZ8LY9cRp98-2BDQKmDN46W64boTQU0-2BD7gq-2FUwo-2FB-2FoN0cWBu0L9GPJCmKT6a-2Fj48nrTCDz0hCciVYVxPF4CXfDt24qiK-2BWxRRJGl4q72Wn-2Fn-2BBI5zRHd
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDg8Vw0YD4OV1lLe9-2B0OJ5EhKOq1px7yOSVne-2B6zIFjy-2FrGlCxbMj9yof5b6-2FvI69-2Ba65kSQMt2THjspWcRiDqkaNczy9Iw8LTMuJByTazEjwygpztr0MryWkNIZgUkLuOA-3D-3D46CU_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszvzU12Rx0XcIOG9p1rpiXzx3b9svFEAjQ5WnxQTqBnZVZnYnHx5wOlYH4MfzXPc00OQskQWWsABi0-2FTURti7aZ-2FlZjaMDia3kmn8XsLZgfo-2FjMfUAk6AZvQeAPrANkEkSf8kOYmlSlDNpZVZqFLuxZbeQYJgV-2BCQhjkFV0cubRLBQCckcrMqVHbHrgJ68w-2Bggm
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDg8Vw0YD4OV1lLe9-2B0OJ5EjjR1f366oBAprV-2FqusJyG-2BJT3QqDAxQND4TeXIoaKgwvyr8KdLNH0j4KwSb-2FSS7g3OplJW5tFcwdpvif5UYT-2FnASJQCEB4rYPoOQdTP7myGA-3D-3DSTPA_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszviN2a3wJuvGzO0VftJLy8RP45aN04pwTLDITX-2F1DZ8vVrTzUHA0txEUYABCDj6Bo8pDufb5YtfrLYt1nEB5ksm08sA6zM1Prljr7v6eMKQEElVZPW9bpjDgEchld-2BuwMiTA7sPTSUCV2RGb2js9KeG3LlqjgbUjTgRnuSAz9uEWNJCfKZ9zB3plMFLT51OTgu
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDqYlzsetlsgwamPth0GIwI97RfV3bG18vqJy2lpycWHlhkneLJVUrr5HioZz4afA9OAClHawO1wI-2Fl24WN4Gaa-2B-2FN7pbIUplczG5O6tqtvr-2BbmKm_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszvfUEqUW24DICOSAQvwmPAIOYx05K6PN5TzMP7iBFKVQOiTch82XAUVrOQGJPmXheVxAj17Kelr7w1887J8U2sclchNBXOt8BD-2BKsFXaCSv3Ze1XJotoo7R6p6l2fzcBKu7yc0UMcAV-2BTiGzGzs0aZOz7Ew1zZpUP47-2BLAJi3aMDs58SCOvJxW30yuPEa8ygj1
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDqYlzsetlsgwamPth0GIwI97RfV3bG18vqJy2lpycWHl3gN61lI1ema79FBwioAwtRrpAvqS5NUa-2FUPLm02ukPqh-2B0CXfbmWc6qMjSzCjFWOhCPz_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszvwsmn1xpE3xjwW53xaBr65JMS5lmxgnvQ6kpzdSgcbgY4iFIrnThZMnzR7tfAMxhtoHXTrM6VoELdTm1YM6t701paq4lIksljnVvBkv81e7yciIyD3wykMlaCEfEGdV-2BU7c7ZL8Efbo30fLIFw8hSnASQGBGmdQKDcFov3nhbghJQ4CyMIr9kxykBJiXwVgwL
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDjFjC96mYNugHkz2ikTWu5VJ5dzlYIjJJNzkxrh0YakrM3GbuTP8e-2Bi51HlrjwE1jJi5XbA-2FYwmN-2BydfJuNsGIbSQd9v2njlkVx6gzhlwBM-2FL-2BphLFGHsMUqRIVu0CesK0Z9G4ZgTAQcswm6WRDeoxnTZDbGvAbDWbkyuXbjjW3FJfILAQ9l9HGWcSQCyyO5iQ-3D-3D_7v1_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszvh1NmVr6mOBeaVHCGrhF8Aah42lk2tftgobtx1sb9-2FcVeBv9vF9js7pHN3OMG-2FvbOrkSe2XR0YdcbiOA1RFKzOPil2WdhCHImg-2BE1-2FZ1vKZ8obTJ7zNNAwG0HjMfgB-2FcH7X9eLECI7KbOMEqh3jXPDF2B0JWVpFvSLWajOIWQCov744MpsXxpJL4HiLcDQLbl
http://customer-success-links.totango.co/ls/click?upn=59EOwhEQqqe7xpOuWXykDjFjC96mYNugHkz2ikTWu5VJ5dzlYIjJJNzkxrh0YakrM3GbuTP8e-2Bi51HlrjwE1jJi5XbA-2FYwmN-2BydfJuNsGIbSQd9v2njlkVx6gzhlwBM-2FL-2BphLFGHsMUqRIVu0CesK0Z9G4ZgTAQcswm6WRDeoxnTZDbGvAbDWbkyuXbjjW3FJfILAQ9l9HGWcSQCyyO5iQ-3D-3D_7v1_RF5BssrLpXw1X33OG-2FQ3MqHgvFVEtrLo-2FYqMZm2fhc7Uet8xsPuoyT7WsXjMhceunQDEZlYKx4r3HhfbMwzyRYFJQhY-2FrscCKUTbTrk5MtIx0q7ebvwbJPy5vkMx6dybMDu65Dm3kZGS-2FcnaybfDEF8mgXy89ofA8K1gg8qAhY-2F-2BWRawXZs5ag-2B4vptXXRWakWmd6KpH4GUoNWrottL9QZXRAaAiLYESw1zlSqRvl1f4fOjwMC-2BVDi66Pw8CTb0OIv-2BveQ0BnnjIlL5ZbV5nIuB0yTttthGxbbZw7FRtiyoF6yNC09t1MUkgVlmP-2Bpu-2BCR410cA-2F6jej97kxSpGEv1K51SpzHDsNKr2nPQkZ4WZVY97Ym4PQ9pmuEmClb150-2FBdtv3tQb0-2B20kWDB3cICr9iB7wchH9NzWWMTMLrmhueV7fqBKP6mdXN9z4rFszvh1NmVr6mOBeaVHCGrhF8Aah42lk2tftgobtx1sb9-2FcVeBv9vF9js7pHN3OMG-2FvbOrkSe2XR0YdcbiOA1RFKzOPil2WdhCHImg-2BE1-2FZ1vKZ8obTJ7zNNAwG0HjMfgB-2FcH7X9eLECI7KbOMEqh3jXPDF2B0JWVpFvSLWajOIWQCov744MpsXxpJL4HiLcDQLbl
https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting-
https://support.zoom.us/hc/en-us/articles/201362413-How-Do-I-Schedule-Meetings-
https://support.zoom.us/hc/en-us/articles/201362153-How-Do-I-Share-My-Screen-
https://support.zoom.us/hc/en-us/articles/201362603-What-Are-the-Host-Controls-
https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
https://www.sjsu.edu/ecampus/teaching-tools/zoom/features/index.html

Zoom FAQ page
e Frequently Asked Questions

Contact:
e Email: ecampus@sjsu.edu
e (408)924-2337
e URL: http://www.sjsu.edu/ecampus/

Campus Communication

-l
oobampus: Marketo

e SJSU Alerts (Rave)
e Marketo
o Training Videos:
https://go.sjsu.edu/LinkedInMarketo
e SJSU Website (OUCampus)
o Support and Videos
m  OmniUpdate's Support
m  OmniUpdate's Training Videos Vimeo

Contact:
e Phone: (408) 924-1530

e Email: itservicedesk@sjsu.edu
e Submit a Ticket Request: https://isupport.sjsu.edu/user

Google GSuite

a8 Cp
G Suite

G Suite Training is a Chrome extension, offering simple and
interactive lessons to get you and your organization up and
running fast with G Suite.
e https://one.sjsu.edu/task/all/sjsu-g-suite-training
e Training
URL: https://tinyurl.com/wh4rd5s

Contact:
e Phone: (408) 924-1530

e Email: itservicedesk@sjsu.edu
e Submit a Ticket Request: https://isupport.sjsu.edu/user

Google Hangouts Chat

Hangouts Chat training and resources:
e Get started with Hangouts Chat
Learn Hangouts Chat basics
Hangouts Chat cheat sheet
10 G Suite tips to improve communication
10 G Suite tips to work with remote teams



https://www.sjsu.edu/ecampus/teaching-tools/zoom/faq/index.html
mailto:ecampus@sjsu.edu
http://www.sjsu.edu/ecampus/
http://www.sjsu.edu/police/prepare/alert_sjsu/index.html?mkt_tok=eyJpIjoiWmpRM016VXdNR1F6TlRjMyIsInQiOiJ4TUxNK3RxcTdibjMwaTIrcmY1WkZIR2xyWUtzc2htck04YVFzdGUyR0JBZFwvbURIcXFvK2FCam94REd5eTJyN0JJQnc5N292MEdySEU5R1B0RnpPSktLUHd4ZEZJRGZSZHFrMVVKV09kVXc2czc2bE40NWhOTW5iTGY0NEx0VnoifQ%3D%3D
https://go.sjsu.edu/LinkedInMarketo
http://support.omniupdate.com/oucampus10/
https://vimeo.com/oucampustraining
https://isupport.sjsu.edu/user
https://one.sjsu.edu/task/all/sjsu-g-suite-training
https://teachercenter.withgoogle.com/training?_ga=2.62948777.744283849.1583681093-686701737.1583681093&_gac=1.55889241.1583681093.CjwKCAiAzJLzBRAZEiwAmZb0ahmXEV_NbHaZMyMbcLl7Yio8aPzVos3q27A5vnylFbVsABy2K7728RoCLWAQAvD_BwE
https://tinyurl.com/wh4rd5s
https://isupport.sjsu.edu/user
https://support.google.com/a/users/answer/9300511
https://support.google.com/a/users/answer/9247502?hl=en
https://support.google.com/a/users/answer/9299928
https://support.google.com/a/users/answer/9283192
https://support.google.com/a/users/answer/9283051

Contact:
e Phone: (408) 924-1530
e Email: itservicedesk@sjsu.edu
e Submit a Ticket Request: https://isupport.sjsu.edu/user

Telephony/Network
(training and support)

Telephone Guides including
e SJSU VoiceMail User Guide [pdf]

o To Check Messages from outside the office
CONNECTWITY & NETWORK o To Reply to a Message
a ~~ o To Forward a Message
@ Q_® fond o Cisco Unified CM User Options (Self-Service
Portal)
o Cisco Unity Inbox (Voice Mail)
o Call forwarding to personal number
Virtual Private Network (VPN) provides access to campus
resources
e Virtual Private Network - Do you need VPN?
https://www.sjsu.edu/it/services/network/vpn/index.php
Contact:
e Phone: (408) 924-1530
e Email: itservicedesk@sjsu.edu
e Submit a Ticket Request: https://isupport.sjsu.edu/user
Identify/Authentication The Okta Identity Cloud provides secure identity management
with Single Sign-On.
e OKTA/DUO e OKTA support through IT Service Desk

okta

DUO - Two-Factor Authentication
e Duo’s Guide to Two-Factor Authentication.
https://guide.duo.com/
e Duo's YouTube Channel. Stock full of instructional videos
on how to take advantage of Duo 2FA.
https://www.youtube.com/user/duosec

Support
e Contact the IT Service Desk at 408-924-1530.
e Because Duo 2FA is a security service, the IT Service
Desk must confirm your identity before providing
assistance.

SAMI/FileMaker

SAMI (Student Affairs Multi-Interface)/FileMaker are the Student
Affairs student data report portal and data warehouse delivering



https://isupport.sjsu.edu/user
http://www.sjsu.edu/it/docs/connectivity/VoicemailOnlyUserGuide.pdf
https://sjdc-cucm1.sjsu.edu/ucmuser
https://sjdc-unit1.sjsu.edu/inbox/
https://drive.google.com/file/d/1DiCLv2HE7VElgan5WLojmp45FtUtPQKl/view?usp=sharing
https://www.sjsu.edu/it/services/network/vpn/index.php
https://isupport.sjsu.edu/user
https://guide.duo.com/
https://www.youtube.com/user/duosec
http://www.sjsu.edu/it/support/service-desk/index.php
http://www.sjsu.edu/it/support/service-desk/index.php

admissions, enrollment, and graduation reports based on
PeopleSoft student data.

Contact:

e Most business users contact EMTIC for support with both

Filemaker and SAMI

e E.M_TIC (Enrollment Management Technical
Implementation & Communication)

o http://www.sjsu.edu/enrolimentservices/EM_TIC/
Phone: (408) 924-1530
Email: itservicedesk@sjsu.edu
Submit a Ticket Request: https://isupport.sjsu.edu/user
Or Redmine for tickets and project management:
https://one.sjsu.edu/task/all/redmine

IT Service Desk
(support)

IT Service Desk Staff is ready to help you with your technical
needs.

Contact:
e Live Chat: https://one.sjsu.edu/task/all/isupportt-customer
o |IT Self-Service:
http://www.sjsu.edu/it/self-service/index.php
Phone: (408) 924-1530
Email: itservicedesk@sjsu.edu
Submit a Ticket Request: https://isupport.sjsu.edu/user

IT Desktop Support
(support)

Support Services List
e Computer Hardware Support
Software Support
Software Installation
Printer/Copier Support
File Server Access
e Mobile Device Support
Contact:
e Email: itservicedesk@sjsu.edu
e Submit a Ticket Request: https://isupport.sjsu.edu/user
e |T Support Contact List:
http://www.sjsu.edul/it/docs/support/ITSupport-ContactList

-pdf

eCampus
(training and support)

Connect with SJSU eCampus for Canvas support, training on
ZOOM, and to discover other optional tools for learning.



http://www.sjsu.edu/enrollmentservices/EM_TIC/
https://isupport.sjsu.edu/user
https://one.sjsu.edu/task/all/redmine
https://one.sjsu.edu/task/all/isupportt-customer
http://www.sjsu.edu/it/self-service/index.php
https://isupport.sjsu.edu/user
mailto:itservicedesk@sjsu.edu
https://isupport.sjsu.edu/user
http://www.sjsu.edu/it/docs/support/ITSupport-ContactList.pdf
http://www.sjsu.edu/it/docs/support/ITSupport-ContactList.pdf
http://www.sjsu.edu/ecampus/

Contact:
e Email: ecampus@sjsu.edu
e (408)924-2337
e URL: http://www.sjsu.edu/ecampus/

Work Anywhere Requirements

PC availability: either personal or SJSU provided
Communication - Google Hangouts Chat, Zoom, or other prefer form of communication
Internet - make sure existing Internet service is available
Network access
o Verify VPN access works and able to connect campus resources
e Remote teaching options
Students and instructors hold a virtual class or review session with Zoom meeting
or Webinar.
Communication tools with students
m Email -- email distribution list for your class
m Use Google Hangouts Chat for instant messaging, voice and video
m Use Zoom to participate in group video chat during online class sessions,
host virtual office hours, collaborate remotely on research, share screens
and host real-time video conversations.
Top 5 Tips for teaching remotely

SJSU IT Support Contact

IT Service Desk

Phone: (408) 924-1530

Email: itservicedesk@sjsu.edu Live Chat Hours

Location: CL, First Floor Mon-Thurs 8:00AM-5:00PM

Open a help ticket Friday 8:00AM-4:00PM
Weekends Closed

Phone Support

Mon-Thurs 7:30AM-9:30PM
Friday 7:30AM-5:00PM
Weekends 1:00PM-5:00PM



mailto:ecampus@sjsu.edu
http://www.sjsu.edu/ecampus/
http://www.sjsu.edu/ecampus/teaching-tools/zoom/index.html
https://docs.google.com/document/d/1zdgiRybRUKJA3vbbnFD6OFPEvdp2lEYIQNpaalsv9jY/edit
https://isupport.sjsu.edu/helpdesk/Change/New?itemGuid=b694d2e0-2c3c-421c-a7c0-d99c62710874&templateIdentifier=37&tutorialIdentifier=0

